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TEPMIHU TA IX BUSBHAYEHHSA

KnieHT - cy6'ext rocnogaptoBaHHa abo ¢isnyHa ocoba, ska BusiBuna 6axxaHHa 0oOpMUTM SOrOBIpHi BiAHOCUHM 3
lidnpuemcmeom Ta oTpumyBsaTtu lNocyeu.
MignpmnemctBo — BKIT TOB dhipma «PYBIKOH».
TenekomyHikauinHa nocnyra (Mocnyra) - npogykT AianbHocTi [lidnpuemcmeaa, cnpsiMOBaHWA Ha 3a40BOJSIEHHS
notped AboHeHmig y cdepi TenekomyHikauin. Hesig'eMHO i ckragoBoto YacTuHoto [Tocriyau € BKriodeHi cepsicu.
AGoHeHT - cnoxwuBad [locnye (cyb'ekt rocnogaptoBaHHA abo dismyHa ocoba), sk OTpUMYeE iX Ha yMOBaXx,
BM3Ha4yeHux y lNMpaBnunax HagaHHA Ta OTPMMaHHS TEeNeKOMYHiKaLiiHux nocnyr (gani - Mpaeuna), YmHHUX Tapugpax,
Mepeniky Tenenporpam, WO BKMNIOYEHi 40 NeBHOro [lakema, Ta iHWWX OOKYMEHTIB, WO PerynioTb iHAMBIAYanbHi
YMOBW HagaHHs Ta oTpumanHs [Nocnye lNidnpuemcmea.
3rona AGoHeHTa (cnoxuBayva) - BONEBUSBIEHHSA, BUpaxeHe ABOHeHmomMm y Oyab-akui cnocib, y ToOMy uYuchi
BYUMHEHHA HUM Ain, Aki MOXyTb OyTu 3acdbikcoBaHi obnagHaHHAM [lidnpuemcmea (ronocoBe, TeKCTOBE
NOBILOMITEHHS, BUKOPUCTAHHA CUrHaniB TOHOBOro Habopy ToLL).
MoBipoMmneHHa AGOHeHTa (crnoxuBaya) - NoBiAOMIIEHHS, WO HaacunaeTbess AGoHeHmosi y Oyab-sikin hopMi.
TenekoMyHikauilHa Mepexa - KOMIMIEKC TEXHIYHNX 3acobiB TeNeKoMyHiKaLin Ta cnopyd, Npu3Ha4YeHux ans
KOMyTaUii, MapLpyTu3adii, nepegadi Ta/abo npuinomy 3Hakis, CUrHanie, 300paxeHb Ta 3BYyKiB ab0 6yab-sKMX
MoBIOOMIIEHb, @ TAKOX MporpamM pagio Ta TenebavyeHHs 3 BUKOPUCTAHHSAM LUTYYHO CTBOPEHOIO HanpaBso4oro
cepeposuLla (APOTOBUMU, ONTUHHUMU CUCTEMAMMN MiXK KiHLLEBUM 0B6nagHaHHAM).
TexHi4YHi yMOBU - HasIBHICTb TEXHIYHMX 3acobiB KOMyHikauii Ta iHWKUX pecypciB TesiekomyHikauitHoi Mepexi, aKi
HeoOXigHi 4N TeXHIYHOI MOXNMBOCTI HagaHHs Mocnya(u) AGoHeHmy.
TexHiyHe 0oOCnyroByBaHHsA - KOMMIIEKC 3axXOAiB, WO BxuBawTbca [lidnpuemcmeom abo TpeTimm ocobamu ans
3abe3neyeHHsa poboyoro ctaHy TesleKoMyHikauitiHOT Mepexi.
AGOHeHTCbKe BigranyXeHHs - ginsHka kabenbHOi Mepexi, sika 3'egHye obnagHaHHA Ab6oHeHma (TeneBi3inHui
npunmay, KOMM'toTep Yum iHwe obnagHaHHA) 3 TOYKOK NIOKIMHYEHHS 00 TesleKoMyHikayiliHOi mepexi. ABOHEHMCbKe
gidzarnyeHHs1 € BnacHicTio AboHeHma.
Micue HapaHHs lMocnyru - BusHayeHa Ab6oHeHmom i 3adikcoBaHa y [Ipomokorni 3amosrnieHux rociye ma
obnadHaHHs/[Jo2o80pi agpeca, 3a KOk BiH Xxo4ye oTpumysatu [Tocnyau.
MpoTtokon 3amoBneHUX Mnocnyr Ta obnagHaHHA (ons Ab6oHeHmis-ghisu4yHux ocib), [oroBip HagaHHSA
TenekoMyHikauinHux nocnyr (gani - Jozosip ans ABOHeHTIB-Cy6'eKTiB rocnogaploBaHHsA) - AOKYMEHT, SKUA BU3Ha4ae
iHOMBIAyanbHi YMOBM HafaHHA Ta OTpuMaHHA [locsye BianoBigHO Ao umx [lpasusn, uvHHuX Tapudpie, MNepeniky
nporpam, Lo BKITOY€EHI 00 neBHoro [lakema menenpozpam, Ta iHWWX JOKYMEHTIB, WO perynioTb YMOBU HagaHHS
Ta oTpumaHHsi [Tocrnye. Heig'eMHOW 4acTuHOW [Ipomokony 3amoerieHux rnocrye ma obrnadHaHHs/[Jozoeopy €
3aTBepakeHi gupektopoM [lidnpuemMcmea LOKYMEHTU, siKi pernaMmeHTyoTb NOPSAOK, YMOBU HaAaHHA Ta OTPUMaHHS
lMocnye, 0odamkosux rocsye ma rnakemis, cepgicHuUx rnocsye i € 06OB'A3KOBUMN A1 O3HANOMITEHHSI Ta BUKOHAHHS
Ab60oHeHmMoMm, 30Kkpema:
» [paBvna HagaHHsA Ta OTPUMaHHSA TEeNEKOMYHIKaLiNnHUX NOCAyr;
Mepenik nporpam, Wo BXOASATb 40 NeBHOro lakema menenpoapam;
MpaBuna HagaHHs B KOPUCTYBaHHSA 0bnagHaHHS;
PernameHTn Akuin (siKwo locnyaa(u) 3amoBnsiloTbCA Ha yMoBaXx akLii);
Tapucbu Ha lMnaru Midnucku MNocnyau docmyny 0o nakemie mesnenpozpam, IHmepHem-nakemu llocnyau

docmyry do IHmepHemy, Nakemu lNocnyeu « TB+IHMmepHem» dodamkosi nocryau ma nakemu;
n [lpelickypaHm Ha obsiadHaHHSs, Mamepiasu ma cepeicHi nocryau.

AGoHeHTHa nnaTa - cikcoBaHUN nNnaTix, Sk lMidnpuemcmeo BcTaHoBMNOE Ana AboHeHma 3a pgoctyn fo llocnye Ha
NOCTIMHI OCHOBI NPOTArOM KaneH4apHOro MicsiLUst He3aneXHo Bif hakTy X CNOXMBaHHS.

Mocnyra poctyny Ao nakeTtiB Tenenporpam - TesekoMmyHikauiliHa rnocryaa, 3MiCTOM SKOi € HagaHHsa A6oHeHmy
poctyny (moxnueocTi nepernsgy) ao [Mlakemie menenpoepam 3a Micuem HadaHHS nocriyeu i3 BUKOPUCTaHHAM
TenexkomyHikauitiHoi mepexi 1.

1 3a HasBHOCTI TexHiYHOi MOXNMBOCTI (3anexHo Big Micys HadaHHs [locriyau) lMocnyra gocTyny A0 NakeTiB Terenporpam nepepbavae
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Mocnyra goctyny po IHTepHeTy - TesiekoMyHikauiliHa rocsyaa, 3MiCTOM SKOi € HagaHHs ABoHeHmy 3a Micuyem
HalaHHS1 nocryau [ocTyny (MOXNMBOCTI BMKOPUCTOBYBATK) A0 iHPOPMALIMHUX i KOMYHIKALiMHUX pecypciB CBITOBOI
Mepexi |HTepHeT, BKMYal4uM nocnyrn nepefadi gaHuxX, MNOCAYrM €eneKTPOHHOI MOoWTU Ta iHWi nocnyrm 3
BUKOPUCTaHHAM TesieKoMyHikauitiHoi Mepexi.

NMocnyra TB+IHTepHeT - nocnyra [OCTyny OO0 MakeTiB Tenenporpam Ta JOCTyny OO IHTepHeTy, 3 €AuWHOK
Tapudikauieto Ta ynpasniHHAM.

BkntoyeHi cepBicu - nocnyru Ta poboTu, siki € HEBIA'EMHOIO CKNaZoBOK YacTUHOL [locryau, 30kpema:

m cepsicu _mexHiYyHo2o docmyrny - cepBicy, WO 3abes3nedvyloTb npauesfaTHiCTb TesrekoMyHikauiliHoi mepexi Ta
poctyn AboHeHma po [locnye;

m jHbopmauitiHi _cepgicu - iHdopMyBaHHA Ab6oHeHmie npo [locnyau, [lpasuna Ta 3MiHM B HUX, Tapudghu
Midnpuemcmea, ctaH Ocob08020 paxyHKy Ta HEOOXiOHICTb NOro NOMOBHEHHS, HaAaHHSA 4ONOMOrM 3 NUTaHb Woa0
KopucTyBaHHS llocriyeamu, dodamkosumu rocriyeamu ma rnakemamu, cepg8icHUMU Mocily2amu;

m admiHicmpamuseHi _cepgicu - hOpMyBaHHs Ta BeAeHHs1 obnikoBux 3anuciB npo A6oHeHma Ta CNOXUTUX HUM
lMocnye, cynpoBig 3anuTiB Big A6oHeHma wono dodamkosux riocsye ma fnakemie, MOHITOPUHI Ta KOHTPOISib
SKOCTi HagaHHs lMocnye.

OopaTkoBi nocnyru Ta nakeTu - Nocnyru, Wo HagatTbea [1idnpuemecmeom Ha 3amMoBrneHHss ABOHeHmMa O0AaTKOBO
o lNocyeu Ha NnaTHIN OCHOBI 3rigHO 3 YAHHUMK Tapughamu.

CepBicHi nocnyru - nocnyrn UM poboTn, aki He € TeNeKOMYyHikaliiHUMK | MOXYTb HagaBsatucs [lidnpuemMcmeom Ha
3aMoBneHHA AboHeHma OKpeMo i He3anexHo Big (akTy 3aMoBneHHs [locrye, Ha NNaTHIN OCHOBI 3rigHO 3 YMHHUM
lpelickypaHmom.

Tapucpu - LOKYMEHT, Yy SIKOMY HABOAUTLCSA Nepernik, onuc, npasuna Tapudikadii Ta BapTicTb AGOHEHTHOI NnaTn Ha
lMnaru Midnucku MNocnyau docmyny 0o nakemie menenpoepam, IHmepHem-nakemu llocnyau docmyny 60
IHmepHemy, MNakemu lNocnyeu « TB+IHMepHem» i dodamkoasux rocsya2 ma nakemie Wo HagatTbes [Tidnpuemcmeom
(0ani - Tapugbu). NpenckypaHT - OKYMEHT, Y SKOMY HaBOAUTLCS Nepenik, onvuc Ta BapTicTb obriagHaHHS, maTepianis
Ta CepBiCHMX NOCNYT, WO HagawTbes [Tidnpuemcmaom.

MakeT Tenenporpam - CyKynHiCTb Ternenporpam (pagionporpam), KifnbKiCTb i nepenik SKMX BU3HA4YaeTbCA
llidnpuemcmeom i 4OCTYN A0 SAKMX HAAAETbCA SK O OAHOrO Linoro.

Mnax Mignuckwm - cykynHicTb 06paHux AboHeHmowm [lakemie menenpozpam.

IHTepHeT-nakeT - CyKynHiCTb 3rpynoBaHux [lidnpuemcmeom napameTpiB [locnyau poctyny po IHTepHeTty, wWwo
BKITHOYA€E NOpsifoK Tapudikauii, Wweuakicte Ta ob6csar iHopmau,ii (Tpadik)

MakeT nocnyrn TB+IHTepHeT - CyKynHiCTb 06paHux AboHeHmowm [Nakemie menenpoepam Ta IHmMepHem-nakema, WO
MaloTb €MHY BapTIiCTb.

MpunuHeHHA HapaHHA MOCNYr - OCTaTOYHEe MPUNUHEHHA HadaHHA nocnyr 3a iHidiatmeu [llidnpuemcmea un
AboHeHma

TumyacoBe NPUNUHEHHA HaAaHHA NOCNYr - NPUNWHEHHS HafaHHs nocnyr 3 iHiuiatueu [lidnpuemcmea abo 3a
3asBol0 AGOHeHTa Ha nepiog Ta y Bunagkax, nepepbadveHux [orosopom Ta/abo [llpasunamu, i3 3abe3nedyeHHsM
TEXHIYHOT MOXXITMBOCTiI MOHOBMNEHHS X HadaHHS.

Tpadik - o6csar iHdopmauii, Wo NponwoB Yepes3 nNpucTpin AboHeHma 3a ymoBWU OTpuUMaHHA locnyrn gocTtyny go
IHTepHeT 3a TexHonorieto Ethemet.

PaxyHok (ans cy6'ekTiB rocnogaptoBaHHA - PaxyHok-chakTypa) - po3paxyHKOBWUA AOKYMEHT, [€ 3a3HayeHo Cymy
nnatexy 3a HagaHwHs [lociye, dodamkosux riociye ma nakemig/cepgicHUX rocnay2 3rgHO 3  YUHHUMMU
Tapugbamu/lpelickypaHmom.

BiniHr - nporpamHo-anapaTHU KOMMJIEKC, NMPU3HAYEeHUN ANS aBTOMATM30BAHOMO KiNTbKICHOrO i BapTICHOro o6niky
HagaHux Ab6oHeHmy [locnye, dodamkosux rocsye ma [akemie/cepsiCHUX [ocrye  BIiAnNoBiOHO OO
Tapucdpis/lpelickypaHmy, YAHHUX HA MOMEHT iX HaaHHS.

Oco6oBumn paxyHok (OP) aGoHeHTa - nepcoHanbHWA paxyHokK, skun [lidnpuemcmeo BigkpuBae B biniHey Ons
AboHeHmig i Ha AKOMYy BefeTbCH KifbKiCHMMW Ta BapTiCHUM 0Bnik ycix HagaHux A6oHeHmy [locrye, dodamkosux
riocnye ma nakemis/cepesicHUX rocsiye, a Takox obnik nnarexis A6oHeHma.

CanbAo - pisHULA MK HaAXOQKEHHSM KoLWTiB Big ABOHeHmMa i BUAATKOM KOLUTIB (HapaxyBaHHAM KoOLTiB) 3a [locnyau,
0odamkoei nocriyau ma rnakem/cepsicHi rnocnyau, BiANOBIAHO 00 YMHHUX Tapudpie/llpelickypaHnmy Ta uux [lpasusl.
[opaTtHe canbOo - NepeBULLIEHHS HAOXOMXKEHHSs KOWTiB Hag BuaaTkom Ha OP. Big'emHe canbgo - nepeBULLEHHS
BMAATKY KOLUTIB HaA HagxomkeHHAM Ha OP.

MepcoHanbHi AaHi - BiAOMOCTI YM CYKYMNHICTb BigoMocTelr nNpo ¢isnyHy ocoby, sika ineHTudikoBaHa abo mMoxe OyTn
KOHKPETHO iaeHTunikoBaHa.

KiHueBe obnagHaHHs - obnagHaHHS, LWo 3abe3neyye MOXIMBICTb OTpUMaHHs locnye.

Hopmu kopuctyBaHHA Mepexeto - gokymeHT OFISP-008, yxBanenww Bigkputum ®opymom IHTepHeT-Cepsic-
MpoBangepis. [JokymeHT HaBegeHun y flogatky Ne 1 go umx Mpasun. OpuriHan AOKYMeEHTa 3HaXO4MTbLCS 3a afpecoto:;

http://www.ofisp.org/documents/ofisp-008.html

MOXIUBICTb OTPVMMaHHS MEBHOI KiNbKOCTi Tenenporpam B aHanorosomy dopmarti, ChOpMOBaHuX y BignosigHomy [Takemi.
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l. NIAKNIOYEHHA OO NOCHYru

1.1. IHcopmauito NPo MOXIMBICTL MiAKMOYEHHS, Npo [1ocnyau, doGamkoesi Mocyau ma nakemu, cepesicHi nocryeau,
lpasuna ix HafaHHsa Ta OTpuMMaHHs, uYuHHI Tapucgpu/lpelckypaHm Ab6oHeHm/KnieHm Moxe oTpumaTtu
CaMOCTINHO Ha canTi 3a agpecoto:_ www.rubikon.tv.

1.2. [Ona nigknioyenHs go [llocnyeu KnieHma-cyb6'ekma rocnogaptoBaHHs [lidnpuemcmeo 34IMCHI0E 0B6CTEXEHHSA

BapTOCTi.

1.3. TligkntodeHHa o [llocriyau mMoxnmBe nuwe 3a HaaBHOCTI TexHiyHux ymoes: Micue HagaHHs [locriyau mae
3HAXOAMUTUCh Y MeXax NoKpUTTS TesrekoMyHikayitiHoOi Mepexi Ta ABOHEHMCbKe 8id2alyXeHHsI Ma€ BianoBigaTu
Bumoram [lidnpuemcmesa.

1.4. 3aBigcyTHOCTi TexHiYHUX ymoe Ans NigkrodeHHs Ta HagaHHa MNocnayeau idnpuememeo iHbopmye KnieHma npo
HeobXiaHi 3axoau, Aki MoXyTb B6yTu 3aiicHeHi lidnpuemcmeom abo KriieHmom ans iX CTBOPEHHS.

1.5. Ba HasBHOCTI TexHiYHUX yMO8 ONsi MiOKNtoYeHHA Ta HagaHHa [ocrnyeu lMidnpuemcmso y3romxye 3 KrieHmom
paty i vac nigkniodeHHs go [llocnyau, 3a HeobxigHocTi cdopmye Ta Hagae KnieHmy PaxyHok Ha onnaty
3amoBnieHux [llocrnye, obnagHaHHA 0odamkosux Mocfye ma rnakemie, cepsicHUX rnocsye (KOLWTOPUC 3axOAiB
ONs  CTBOPeHHsA  TexHiYHux ymoe npwu 3rogi Kniewma ix onnatutn)  3rigHO 3 YWHHUMMU
Tapugpamu/lpetickypaHmom, o mae byt cnnadeHun npoTsarom 2 (4BOX) OHIB 3 MOMEHTY OTPUMAaHHS.

1.6. [Onsa otpymaHHs llocryau [ocTtyny Ao nakeTiB Tenenporpam KrieHm NOBUHEH MaTu:

1.6.1. 3a ymMOBM HagaHHsA/OTpMMaHHs [Tocriyau B aHaNoroBoMy cpopmari: TENEBI3iNHNA NpuiAMad, Lo

3abesnevye Npuiom Tenenporpam;

1.6.2. 3a ymoBU HagaHHsA/oTpuMaHHs locnyau y umdpoBoMy dhopmaTi:TeNEBI3iMHUI NpuMrUMad, Wwo 3abeanevye
npuioMm Tenenporpam, i TB-TioHep, wo Bignoeigae cneumdikadii DVB-C abo TenesisiiHui npuimad i3
BOygoBaHum TB-TioHepoMm, Wo Bignoeigae cneumdikauii DVB-C 3 pos'emom gns CAM-mogyns ta CAM-
MoAyIb;

1.7. [Onsa otpumanHs Mocnyau poctyny Ao IHmepHemy KnieHm NOBUHEH MaTw:

= KOMN'toTep (KOMM'toTepHUN NpUCTpin) abo maplipyTnsatop, obnagHaHu MepexHoro kapTtoto Ethernet IEEE
802.3 3 yHikanbHol Mmepexeow (MAC) agpecoto, Wo npauoe nig kepyBaHHSAM onepainHoi cuctemu, B
SKiN peanizoBaHO B NoBHOMY 06c¢4a3i cimericTBo npoTtokonis TCP/IP i niaTpumyeTbea oTpumaHHs IP-agpecu
3a npoTokonom DHCP BignosigHo oo AokymeHTy RFC2131;
1.8. [nsa odopMneHHs OOroBipHUX BiAHOCUH KriieHm mMae HagaTu AOKYMEHTMU:

1.8.1. KrnieHT-isnyHa ocoba:
1) nacnopT rpoMagsHUHa YkpaiHn abo TMM4yacoBe NocBigyYeHHs (BMAAETLCS 3aMiCTb nacrnopTa y pasi
noro BTpatn abo ocobam, AKi 3MiHIOKTb FPOMaAsIHCTBO), OpuUriHan/konito;

2) [DOBiOKY NPO MPUCBOEHHS ideHTUdIKaLiMHOro Homepa * (opuriHan/konito);

3) [Onsa iHO3eMUiB - JOKYMEHT, KM fo3BoNse ineHTudikyBaTn ocoby (nacnopT, NocBigYeHHs ocobun), Ta
000aTKOBO JOKYMEHTH, LLO NiATBEPAXKYIOTh 3aKOHHICTL nepebyBaHHs Ha TepuTopil YkpaiHu.

1.8.2. KnieHm-topuduyHa ocoba abo KnieHm-gisuyHa ocoba-nignpuemenb (Cy0'ekT rocnogaptoBaHHs):

1) CBIQOUTBO NPO AepXXaBHY peecTpauito;

2) CBIOOLTBO NPO peecTpauio NnaTtHuKa nogatky (eamHoro nogatky, MNAB Towo);

3) [OOBipeHicTb NpeacTaBHMKa (AKLLO [lorosip yknagaeTbcst NpeaCcTaBHUKOM HOPUANYHOT 0cobn);

4) nacnopT rpoMagsaHuHa YKpaiHu Ta KOrMito MOoro nepLumx ABOX CTOPIHOK ocobw, sika nignucye [orosip.

1.9. OdopmMmneHHs SOroBipHUX BIOHOCUH 3 Havima4veM (opeHaapeM) abo criBBMacHMKOM KBapTUPKU (MPUMILLIEHHS) 3a
Micuem HapaHHs [locnyeu [lidnpuemcmeo 3OINCHIOE 3a YMOBUM HAABHOCTI NMUCbMOBOI 3rogu BracHuka (4m
CMiBBNACHMKIB) KBAPTMPU (MPUMILLLEHHS).

1.10. [lidnpuemcmeo mae npaBo BiAMoBUTU KnieHmy B 0oOpMIeHHI JOrOBIpHUX BIAHOCUH Y pasi:

1) HeBiANOBIAHOCTI KiHLEBOro obnaaHaHHsa KrieHma BCTaHOBNEHUM 3aKOHOAAaBCTBOM BMMOram;

2) 3aboproBaHocTi KrieHma/AboHeHma 3a paHiwe HapgaHdi llocniyau, WO HaNeXHUM YMHOM NiATBEPIKEHO
OOKYMEHTanbHo;

3) HeHagaHHs HeobXiaHWX Ans opOPMNEHHST AOrOBIPHUX BiAHOCUH AOKYMEHTIB;

4) BIOCYTHOCTI TEXHIYHOI MOXNUBOCTI 3abe3neyeHHst 4OCTYNy A0 TENEKOMYHIKaLiMHOT Mepexi.

1.11. Y pasi BigMOBM B O(OPMIIEHHI [O0roBipHMX BIAHOCUH [lidnpuemcmeo noigomnse KnieHma npo ue, 3
00OB'A3KOBUM 3a3HAYEHHSAM i MPUYNHN:

1) YCHO, nig Yac 3amoBneHHs [Tocnye;
2) B NUCbMOBIN popMi, Ha NCbMOBe 3BepHeHHS KrieHma npoTtsarom 20-Tn kaneHgapHuUX OHIB.

1.12. MigknioveHHa po [llocryeu Moxe 3AiNCHIOBATUCh: YNoBHOBaxeHwMmu [lidnpuemcmeom TpeTimm ocobamu
(topnanyHumm abo isudHumn). lidrpuemcmeo mae NpaBo HagaBaTu IM HEOBXIAHY ANS BUKOHAHHS LnX pobiT
iHdbopmauito npo KnieHma/AboHeHma. BignoBiganbHiCTb 3a AKICTb i CBOEYACHICTb NiAKMYeHHs o llocnyau
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nepea Knienmom/AboHeHmom Hece [lidnipuemcmeo. TMigknioveHHs go lMocnyrn 34iNCHIETLCA Y NPUCYTHOCTI
AboHeHma.

1.13. TMig vac nigkntoveHHa po [llocnyeu [lidnpuemcmeo Hapae Ab6oHeHmosi: OpHy AiHamuuHy IP-agpecy 3a
npoTokoriom DHCP ans Mocnayau docmyny Ao IHmepHemy

1.14. KriieHm NoBMHEH O3HaOMMUTUCA 3 ummmn [Ipasusamu Ao nignucaHHa [1pomokosy 3amMoerieHUX rocsye ma
obnadHarHsi/[Joeoeopy. TekcT [llpasun KnieHm moxe oTpumaTtn y Oyab-skoMy KOHTakT-LEeHTpi, a Takox
O3HaoMMTUCA 3 MOro 3MIiCTOM Ha canTi www.rubikon.tv. ¥ pasi HeoOXigHOCTi pO3'ACHEHHSI MOJIOXEHb LNX
lpasun, ymoB Ta npaBun KopuctyBaHHA [Tocryeamu, dodamkogumu rocilyeamMu ma rnakemamu, cepeicHUMU
rnocnysamu Ta obnagHaHHAM [0 nignucaHHa [lpomokorny 3amoeneHux rocnye ma obnadHaHHs/[Jozosopy
Knienm moxe 3BepHyTucs go llidnpuemcmea.

Il. NMPABUITA KOPUCTYBAHHA MOCIYToOlO

2.1. [llidnpuemcmeo Hapae Nocnyay Tinbkn A6oHeHmam:

2.1.1. [omawHim kopuctyBayam (isvyHum ocobam): Ans iHAMBIAYanbHOro AOMAaLUHLOrO KOPUCTYBAHHS
TiNbKK Y XXnTnosomy doHai 3a Micuem HadaHHs [Mocnyau.

2.1.2. bisHec-kopucTyBayam (cyb'ektaM rocnogaptoBaHHs: isMdHUM ocobaM-NignpUeEMUSM i HOPUANYHAM
ocobam): ana KopuctyBaHHS ABOHEHMOM, a TaKOX 3 MOXIUBICTIO MyOniYHOro KOPUCTYBAHHS iHLLIMMWN
ocobamu (30kpema, cnoxmnsadamu npoaykuii/llocrnye AboHeHma), SKLWO Lie 3adikCOBaHO BiANOBIAHUMM

yMOBaMW AOroOBipPHUX BiAHOCWH 3 [Tidnpuemcmeom.

2.2. Ab6oHeHm He Mae npaea, AKLLO Le He nependadvyeHo okpeMum gorosopom 3 [idnpuemecmeom:
2.2.1. BukopucTOBYBaTU Ha KOMEPLiVHIA OCHOBI KiHUeBe obnagHaHHA Ta/abo ABGOHeHmMCbKe 8i02aryXeHHS
Ons HagaHHs TenekomyHikauitHux rocye TpeTim ocobam 3a mexamu Micuss HalaHHs Nocnyau.

2.2.2. TlepepaBatu lMocryeu(y) TpeTim ocobam.

2.3. [llocnyza(u) HapgawTbca 6e3anepepBHO 3a ymou JodamHozo casib0o Ha OP AboHeHma.
2.4. AboHeHm Moxe maTu gekinbka Micub HalaHHS1 [locriyau Ta A6OHeHMCbKUX 8iG2arly)XeHb, Ha KOXHE 3 SKUX
0hOPMITHETLCS OKpeMuin [Ipomokos 3amosrieHux rnocslye ma obnadHaHHs/ozosip.

2.5. 3a ogHum [lpomokosom 3amossieHUx rocilye ma obradHaHHs/[ozoeopom ABOHEHM MOXe 3aMOBUTU OAHY
lMocnyey Aocmyny do IHmepHemy Talabo ogHy [locnyey docmyrny 0o nakemie mernernpoepam, abo 0OHy
locnyay Thb+IHmepHem. [Ona oTpuMaHHs docmyrny OO0 nakemig mesiernipogpaM MOXITMBE MiOKMIOYEHHS He
OinbLe TpboX Tenenpunmadis Ta TB-mroHepis.

2.6. AboHeHm mae npaBo OOpaTu Ta 3aMOBMTW OAWMH i3 3anponoHoBaHux [lidnpuemcmeom IHmMepHem-nakemis,
lnanie [llidnucku/llakemis nocnyeu Th+IHmepHem. Mpu ubOoMy iX Nopsgok Tapudikauii, KinNbkicTb kaHanis,
WBKMAKICTb Ta obcar iHdbopMalii 3a3HavyeHo y YiHHUX Tapudgbax [lidrnpuemcmea, siKi € Heg8i0’€EMHOI YacmuHOH
lMpomokony 3amosrieHuUx nocnya ma obnadHaHHs/[Jozosopy.

2.7. AbOHeHm MoOXe 3MIHUTWU CBii MOTOuHWWA IHmepHem-nakem/lnaH [lidnucku/lakem nocnyeu TB+IHmMepHem

nvwe oauH pas npotaroMm 30 AHIB i 3a 0O0B'A3KOBOT YMOBWM HasiBHOCTi KOWTIB Ha noro OP gna AGOHeHmHOi
rnrnamu obpaHoro HoBoro IHmepHem-nakemy/l1naxy llidnucku/MNakemy nocnyau Th+IHmepHem.

2.7.1. AOBOHeHT-i3n4Ha ocoba:
m 3BEPHYBLUMCb 0COBUCTO A0 KOHTaKT-LEHTPY He MeHLUe Hix 3a 1 (oavH) AeHb 4o AaTn 3MiHW 3 060B'A3K0BUM
HaJaHHSIM OOKYMEHTIB, L0 NOCBIgYYHOTb 0CO0Y;

= CMMaTMBLLM crelianbHo Hagicnanun lidnpuemcmeom PaxyHok-riporiosuuiio (ogpepmy). 3miHa BigdyaeTbesa 3
no4yaTKy HaCTYMHOro MicsiLsl, 3@ YMOBW JOCTATHBOI cymMu KowTiB HA OP ABOHeHmMa Ha MOMEHT 3MiHW.

2.8 HapaHHsa MNocnyrm gocTtyny 0o nakeTiB Tenenporpam:

2.8.1 [focmyn 9o TllakeTiB Tenenporpam 30ilicHIoembCsi 8i0rog8i0HO 00 3aMO8/IeHO20 ma Orl/la4eH020
A6oHeHTOoM lNnany lNignuckn 3a ymosu mexHi4HOI Moxrueocmi (3anexHo eid Micus HagaHHs Mocnyru).

2.8.2. lidnpuemcmeo mae npaBo, i AGOHEeHM 3 LM NOrOAXYETbCS:
1) 3miHOBaTU KinbKicTb i/abo nepenik Tenenporpam, Lo BXOASATb A0 NeBHOro [1lakema menernpozpam,
a TaKoX KinbKicTb Nakemie menenpozpam;

2) 3MiHIOBATM MNfiaH 4acTOTHOMO PO3MilLEHHA TenenporpamMm Yy TesieKkoMyHikauitHit  mepexi,
XapaKkTepuCcTUKN Moaynsauii curHany;

3) sanpoBagxyBaTW cydacHi cTaHgapTu (TexHonorii), y ToMmy 4ucni TexHonorii nepegadi [aHux
(undbpoBUX NOTOKIB), LLIO BUKOPUCTOBYHOTLCA A118 Nepedadi aygio- Ta Bigeo noTokiB;
4) npuvnuHATK HagaHHsA Mocryeu docmyny Ao nakemie menenpoepam 8 aHas02080My hopMami,

NPUMNUHATU OOrOBIpHI BIQHOCUHM WoA0 HagaaHHsA Mociyeu docmyny Ao nakemie menenpoepam 8
aHanozo8omy opmami.

2.9. HapgaHns locryeu docmyny do IHmepHemy:
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2.9.1 besnepepBHe HagaHHs [locsyau MOXIMBE TiNbKM 3@ HAABHOCTI yHikanbHOI mepexHoi (MAC) agpecu
Ha MepexHoMY iHTepdenci npuctpoto ABOHEHMa.

2.10 HapaHnHs lNocnyau Th+IHmepHem 34iNCHIOETLCA BignoBiaHo o n. 2.8. Ta 2.9. unx lMpasuri.

2.11 AboHeHm mae npaBo obpaTtu Ta 3amoButu [Jodamkosi nocnyau ma nakemu, 3anponoHoBaHi l1idnpuemcmeom,
abo BigMOBUTWCS BiO HUX, 3BepHyBWWCb 3a TenedoHom Ao Konn-ueHTpy, KOHTaKT-UeHTpy, €neKTPOHHOH
nowToto, dhakcom, aKkwo AboHeHm- didndHa ocoba. AboHeHm-cy6’ekm rocnogaploBaHHs Mae nogatu BignoBiaHy
3asBY Ha GnaHKy opraHisauii 3 nignMcom kepiBHuKa (abo iHLWOT yNOBHOBaXXEHOI 0COBM), SKUI 3aBipeHO NevaTKolo,
no lNignpuemcTtBa Yepe3 KOHTaKT-LeHTp, eNeKTPOHHOK nowTol, dakcoM. 3aMoBneHHs [Jodamkoeux rnocrye i
rakemie 30jiACHIOETBLCS TiNbKN 3a HasiBHOCTI KowTiB Ha OP AGoHeHma B CyMi, AOCTaTHin ans ix onnartu.

2.12 TignpuemcTtBo 3060B’a3aHe HagasaTu Mocnyru 3i BCTAHOBNEHNMW 3HAYEHHSAMM NOKa3HUKIB SIKOCTI BigNOBIgHO
00 HOpMaTMBHUX OOKYMEHTIB Y cchepi TenekoMyHikaLin, 3okpemMa, BianoBigHO 40 Haka3y AgMiHicTpauii
OepxaBHoi cnyxbu cneuianbHOro 3B'A3Ky Ta 3axucTy iHopmauii Ykpaidum Big 28.12.2012 p. Ne 803 "Mpo
3aTBepaKeHHs Noka3HMKIB AKOCTi NOCNYT i3 nepeAadi gaHunx, AoCTyny Ao IHTepHeTy Ta iX piBHIB". MiHimansHa
LWBMAKICTb NepefaBaHHs Ta NPUAMaHHA AaHuX Ans nocnyrM 4ocTyny Ao IHTepHeTy Ans dikcoBaHOro 3B8’A3Ky He
MeHLLEe, Hix 64 kbiT/c, siki BUMiptotoTbes BignosigHo ao OCTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008
IDT)

lll.  TMPABWIIA OBJIIKY TA PO3PAXYHKIB

3.1. Ha nigcTtaBi nignucaHoro [Ipomokosny 3amossieHux rnocilye ma obnadHaHHs/[Jozosopy [lidnpuemcmeo
3abesnevye peectpauito AboHeHma B biniHey: BigkpuBae AB60HeHmMoei nepcoHanbHuii OP, HOMep SIKOro
YHiKanbHWA.

3.2. biniHe € eguHnm gxepenom iHdopMalii npo obcar HagaHux AboHeHmy [locnye i [Jodamkosux rocnye ma
rnakemie sik B OAVHMULAX iX BUMIPIOBaHHSA, Tak i B OOMHULAX BapTOCTi. ABOHEHM NOrOAXYETLCSA 3 TUM, O Nig
Yyac BUpILLIEHHS CNipHUX NUTaHb AaHi biniHey lNidnpuemcmea MaTUMyTb NepeBary Hag iHLWMMWU JaHUMMN.

3.3.  OaguHuueto BapTicHoro obniky cnoxutoi llocnyeu B biniHay € rpyBHs.

3.4 O6nik cnoXuBaHHSA cepesicHUX rocrye, 0o0amkKogux rocsnye i nakemig 30iNCHIOETbCA biniHeoM Ha niocTaBi
[aHNX Npo BUKOHaHI HapsauW i 3apeecTpoBaHuX 3aMOBIieHb A6oHeHmia.

3.5. Onnarta 3a [locnyeau, [Jodamkosi nocnyau ma nakemu, CepeiCHi rocnyau, maTepianu Ta obnagHaHHs
30INCHIOETLCSA TiNMbKW B FPUBHAX BIiANoBiaHO A0 Tapudgis/lpelickypaHmy, YNHHUX Y PO3paxyHKOBOMY nepioai:
yepe3 OaHKIBCbKi YCTaHOBM Ha PO3pPaxyHKOBUIM paxyHOK, 3a3HaYeHW Yy MnaTikHOMY AOKYMeHTi, abo uyepes
iHTEPaKTMBHI CUCTEMW eNTEeKTPOHHMX NnaTexiB, 3a3HayeHi Ha canTi_ www.rubikon.tv.

3.6. [lMnatexi, wo Haginwnm o flidnpuemcmea, BHocATbCA Ha OP A6oHeHma Ha niacTasi NnaTiXkHUX OOKYMEHTIB,
nepegaHux OaHKIBCbKMMM YCTaHoBaMK, ab0 ENneKTPOHHUX MOBIAOMIIEHb MNP0 34IACHEHHS onnaTt 4epes
€MEeKTPOHHI CMCTEMU NnaTexiB.

3.7. Tlidnpuemcmeo pekoMmeHaye AOOHeHmy 3aincHioBaTW onnaTty ABOHeHmHOI nnamu, dodamkosux rocnye i
rakemie [o NoYaTKy po3paxyHKOBOro nepiogy Ao 15-ro ymcna Micsaus nonepeaHbOro po3paxyHKoBOro nepiogy.

3.8. AOGOHeHTaM-(i3n4HMM ocobam BUOAETLCA pO3paxyHKOBA KHWKKA Ha onnaty AGOHeHmHOI ninamu i dodamkoasux
riocriye ma nakemie (gani - PaxyHok) B KOHTaKT-LeHTpi abo 4OCTaBMNAETLCH Y NOLTOBY CKPUHBKY.

3.9. [lepen 3p@incHeHHAM 4eproBoi onnatu [locniye, dodamkosux nocrnye i nakemie Ab6oHeHm 3000B'A3aHUI
O3HanomMuTUCA 3 yMOBaMu iX HagaHHa Ta BapTicTio. Onnatowo [locnye (0odamkosux mnocryz i rnakemie)
AboHeHmM NigTBEpPOXYE, WO O3HANOMMUBCS i3 YUMHHUMK Tapughamu, nepenikoMm Ternenporpam, Lo BXOAATb A0
neesHoro [llakema, [llnaHamu nidnNuUCKuU, XapakTepucTukamun IHmepHem-nakemie, Ta Hajae CBOK 3rogy Ha
NPOAOBXEHHSA AOroBipHMX BigHOCWMH 3 [lidnpuemMcmeoM Ha yMOBax, ki BCTaHOBMeHi [Tidnpuemcmeom Ta €
YUHHUMKM Ha MOMeHT onnaTtwu. MNpu He cnnaTi [Tocrnye (dodamkosux nocrye i nakemie) HapaxyBaHHsI KOLTIB 3a
HUX 30INCHIOETBCA A0 MOMEHTY NpUNuUHEHHs HapaHHa [locnye (dodamkosux nocrye i nakemig) y Bunagkax
nepenbayeHnx ummu lpasunamu.

3.10. AKWo Ha MOMEHT pOo3ipBaHHSA AOroBipHUX BigHOCUMH Ha OP Ab60OHeHma € 3anuvLoK KOLUTIB, TO Ha NiacTaBi
NMMCbMOBOI 3asiBM, 3acBigyeHoi ocobuctum nignucom AOOHeHma, Takui 3anuwok Bunnadvyetbcs ABOHeHmy
npotarom 7 (cemu) OHIB 3 MOMEHTY MNWCbMOBOIoO MNiATBEPMKEHHS [Tidnpuemcmeom akTy Ppo3ipBaHHS
OOroBipHUX BiHOCUH.

3.11. MpunuHeHHs HagaHHA [Tociyau Ta po3ipBaHHSA OOroOBiPHMX BIAHOCUH He 3BiNbHATb A6OHeHma Big cnnatu 3a
HapaHi paHniwe [locnyau, cepsicHi nocnyau, dodamkoei rnocnyau ma nakemu, siki AGoHeHm 3060B'A3aHUN
MOBHICTIO CNaTUTK 3a BeCb nepioa aii [Tpomokony 3amoeneHux nocnya ma obnadHaHHs/[Jozosopy.

IV. OBMEXEHHA TA TUMYACOBE NMPUMMHEHHA HAOAHHSA NMOCIYIrv

4.1. Ab6oHeHm mae npaBo OOMEXUTU HagaHHA nomy llocryeu 3a BnacHuUM GaxkaHHsM Ha cTpok Big 30 go 180
KaneHaapHWX OHIB OAWH pas3 Ha pik, 3a ymoBu [JodamHoz20 casnib0o Ha OP.
ABOHEHT-i3nyHa ocoba: 3BepHYBLUNCL 0COBUCTO A0 KOHTAKT-LEHTPY HE MeHLe Hix 3a 1 (OAMH) AeHb A0 AaTh 3MiHu,
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3 060B'A3KOBUM HaJaHHSIM JOKYMEHTIB, L0 NOCBIAYYH0Tb 0COBY;

4.1.2. AboHeHm-cyb’ekm 2ocrnodaprogaHHS Mae ModaTtu BiONoBigHY 3asiBYy Ha GnaHKy oprasisauii 3 nignucom
KepiBHMKa (ab0 iHLWOI ynoBHOBaXeHOI 0cobu), Sk 3aBipeHo neyaTkor, Ao lMidnpuemcmaa (Yepe3 KoHTaKT-LeHTp) He
MeHLLe HixX 3a 1 (oauH) AeHb 0O AaTu, 3a3HayYeHol B Takil 3asBi.

4.2. ADOHEHT Mae npaBO TUMYAcCOBO MPUMUHWUTU HadaHHA WOMY MOCHYyr 3a BracHUM OaxaHHAM HagasLuu
llidnpuemcmeay NMCbMOBY 3asBY i3 3a3HaYEHHSIM CTPOKY NpUNUHeHHs ocryeau.
4.2.1. CTpOK TMMYacoBOro MPUNUHEHHST MOXe O6yTu 3MiHEHO 3a ymoBW nogaHHa ABGOHEeHmMOM OKpemol
3asBMu.
4.2.2. Y nepiog TMMYacoBOro npunuHeHHs HagaHHsa [locnaye [lidnpuemcmeo 36epirae OP AboHeHma Ta
MOXIMBICTb NOHOBNEHHA HaaaHHs [Tocryau.
4.2.3. Tum4yacoBe npunuHeHHs [locnyes onnadvyetbcs AOOHEHMOM BIiANOBIAHO OO YMHHUX Ha MOMEHT
npunuHeHHs nocnyr Tapugis lNidnpuemcmsa.

4.3.Tlidnpuemcmeo Mae Npaeo:
4.3.1. OOMeXuMTM HagaHHsa nocnyr abo TMM4YacoBO NPUNUHUTKM HagaHHsa [Tocriye AboHeHmosi Talabo
BiOKNIOUNTU ABOHEHMCbKe 8i0zarnyXeHHs1 Bif TenekomyHikauilHol Mepexi, 3a yMOBW Big'€MHOro
canbao Ha OP g0 MOMEHTY HaaxomKeHHs kowTiB Ha OP A6oHeHmMa i noralleHHs1 3aboproBaHOCTI.

4.3.2. Tum4acoBO NpunNUHWUTK HapaHHsa [locriyeu AboHeHmMosi Ta po3ipBaTtv 3 HUM [OrOBIPHI BiAHOCUHU
aKwo AboHeHm:

1) 3aBgpaB abo cnpobyBaB 3aBAaTV MOLIKOAXEHHS GasoBOMYy o06nagHaHH/MporpaMHOMY 3abe3neyeHHHo
lidnpuemcmea abo KopucTyBayam Mepexi |HTepHeT LWNAXOM YMUCHOrO (hOpPMyBaHHS BrOKyH4Ooro
Tpadiky, po3noBCOIKeHHS KoMM'toTepHux Bipycis, CIMAMy Ta iH. Y pasi BCTAHOBMEHHSA NOBTOPHOIO Takoro
dakty [lidrpuemMcmeo Mae npasBo po3ipBaTW AOroBipHI BiAHOCUHW 3 ABOHEHMOM B OLHOCTOPOHHBOMY
nopsiaky;

2) nowwvptoe iHdopmalito, Wo obpaxae YecTb i rigHicTb iHWKMX Ab6oHeHmis, nepcoHany [lidnpuemcmasa,
NpaviBHMKIB iHLLIMX NiANPUEMCTB Nif Yac BUKOHAHHSA HUMK CBOiX 060B'A3KiB 3 06CcnyroByBaHHA ABOHeHmMa;

3) nopywmB OOroBipHi 3060B'si3aHHsA, Ui [pasuna, Hopmu kopucmysaHHss Mepexero (opatok Ne 1 go uux
lpasun);

4) HaBMWCHO 3aBAaB LIKOAM iHWMM ocobam abo 34incHMB Aji, CNpsIMOBaHi Ha 3anofisHHS Takoro 30UTKy;
5) 3pgincHMB npoTunpaeHi gii y cdepi BUKOPUCTAHHSA €MEKTPOHHO-00YMCIOBANbHMX MaluH (Komn'toTepis),
CUCTEM Ta KOMMN'IOTEPHUX MEPEX | MEPEX EMNEKTPO3B'A3KY;

6) HapaBaB [locnyrm TpeTim ocobam, SKWO Take npaBo He nepegbavyeHo okpemum [oroBopom 3
lidnpuemcmeom;

7) y BMNagkax HeCaHKLiOHOBAHOro BTpyYaHHs A6oHeHma y poboTy TesieKkoMyHikauitiHOI Mepexi.
4.3.3. TvM4yacoBO MPUNUHUTU HagaHHAa [locriyau pnst 30IACHEHHS TexHiYHo20 06cCIy208y8aHHsI.
CyMapHuUn yac TMMYacoBOro NPUMNMHEHHS HadaHHA [Tocryeu 3 L€l NpUYMHU He Mae nepeBuLLlyBaTU
24-x (OBaguATU YOTUPBLOX) FOAUH Ha MicsAub. Y pasi nepeBULLIEeHHS LUboro TepmiHy [lidnpuemcmeo, 3a
NMCbMOBOKD 3asiBO0 Ab6OHeHma, 3[INCHI0E nepepaxyHoK i noBeptae Ha OP Ab60HeHmMa KOWTH,
HapaxoBaHi 3a HagaHHA [locryau 3a BeCb Yac NepeBULLLEHHSI BCTAHOBIEHOrO0 TePMiHY TMMYacoBOro
NPUNUHEHHS 1T HagaHHS.

4.4, [Ona TuM4yacoBOro MNpUNWHEHHS HadaHHa [locnyeu Oocmyry 00 nakemie mesieripoepaMm 8 aHaio2080My
popmami AboHeHm mae Hapatu [lidnpuemMcmay BiONOBIOHY 3asaBY. Y nepiog TUM4YacoBOro MNPUMMHEHHS
HapgaHHSa Bcix [locriye AOOHeHMCbKe 8id2anyxeHHs BIOKMIOYaETbCA BiA TesleKkoMyHikauiliHOT Mepexi.
[MoBTOpHEe nigknoYeHHs AOOHEeHMCbKo20 8id2arnyXeHHsT BUKOHYETbCA 3rigHO 3 YMHHUM Ha MOMEHT
nigknoveHHs lNpelckypaHmom.

V. NOHOBINEHHA HAOAHHSA NMOCHYIrn

5.1. A6oHeHm MoOXe CaMOCTINHO MOHOBUTU HagaHHs romy llocryeu (KpiMm BMNagkis, 3a3HadeHux y n. 4.3.1 i 4.3.2
uux lpasusi) 3a HaABHOCTI KOLWTIB Ha cBoemy OP:

5.1.1. AGOHeHT-izn4Ha ocoba:
= 3BEPHYBLUMCb 0COOUCTO [0 KOHTAKT-LEHTPY HE MeHLLEe Hixk 3a 1 (0auH) AeHb OO AaTh 3MiHM 3 00OB'A3KOBUM
HagaHHSM OOKYMEHTIB, LLO NOCBIAYYH0Tb 0COBY;

= 3aTenedoHyBasLwn Ao Konn-ueHTpy.

5.1.2. AboHeHm (cybekm aocrniodaprogaHHs) Mae nogatu BignoBigHy 3asBy Ha ©OnaHky opradisadii 3
nignMcom kepiBHUKa (abo iHWOI ynoBHOBaXkeHOi 0cobu), SKMIM 3aBipeHo nevaTkoo, fo lidnpuemcecmesa (Yepes
KoHTaKT-LeHTp) He MeHLLE HixX 3a 1 (0AWH) AeHb A0 AaTu, 3a3Ha4YeHol B Takil 3asBi.

5.2. Tllidnpuemcmeo mae npaBO BiOHOBWUTM HadaHHs MOCNYrK MiCns 3akiHYeHHs 3a3HadeHoro y 3asBi AboHeHma
CTPOKY TMMYaCOBOIO NPUNMHEHHS NOBIAOMUBLLKM NPO Lie AboHeHmMa.

5.3. Tlidnpuemcmeo BigHOBNIOE HAgaHHA [locrye, obmexeHnx Yyepes 3aboprosaHicTb, ab0 TMMYaCOBO MPUMUHEHUX,
npotarom 1 (ogHiei) roanHn, a y pasi BigCyTHOCTi MOXITMBOCTI B CTPOK, LLO HE MepeBuLLye ABOX poboUnX OHIB
nicns noraweHHs AboHeHmMoMm 3ab0oproBaHoCTI 3a HagaHi paHiwe [locnyau. ONsi NPUCKOPEHHS BiQHOBMNEHHS
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HagaHHs [Tocriye A6oHeHmM Moxe 0cobucTo nNoBigoMuTU [1idnpuemMcmao Npo Cymy CrnayvyeHmnx KOLWTiB, Micue,
AaTy onnaty Ta HOMep po3paxyHKOBOro JOKyMEHTa.

3 MeTo BU3HA4YeHHs OOCTaBMH NpeuedeHTiB, 3a3HayeHux y n.4.3.2 (cTyniHb npuyeTHocTi ABoHeHma,
HasiBHOCTI/BiACYTHOCTI 3110ro Hamipy B fisx AGOHeHma, BenvuYnHa 3anogisitHoro 30MTKy Ta iHLWMX 0OCTaBUH),
lidnpuemcmeo MoOXe NPOBECTU CNYyx0oBe po3cridysaHHs. PilleHHss NMpo MOHOBMNEHHs HagaHwHs [locnyau
AboHeHmy [lidnpuemcmeo npuAMae TiNbku 3a pesynbTatamm crnyk6oBoro poscnifyBaHHHA, MPUNUHEHHS
3a3HaveHux gin 3 6oky AboHeHma Ta HasiBHOCTI NiANMCaHOro rapaHTiiHoOro nucta Big A6oHeHmMa.

NMPUNMUHEHHA HAQOAHHSA NMOCYTru
lidnpuemcmeo mae nNpaBoO MPUNUHUTU HapaHHA [Tocriye ABGOHeHmMOoei, y pasi MpPUNUHEHHS BIiOMNOBIAHO 4O

3akoHogaBcTBa fii [lpomokorny 3amoerieHux rocriye ma obnadHaHHsi/[Jo2zogopy, B TOMY 4uChni WOro LOCTPOKOBOro
posipBaHHs, abo BHeCeHHs o [1pomokosy 3amoernieHux rnocrye ma obsiadHaHHs/[Jo2oeopy 3MiH LWOAO0 NPUMUHEHHS
HagaHHA OfHiel 4M Kinbkox [Tocriye, 3aMoBrieHUx ABGOHEHmMOM, NMNCbMOBOK 3asiBOl0 ABOHeHma y CTPOK, WO He
nepeBuLLyE CEMU KaneHAapHWX OHIB 3 MOMEHTY oOTpuMaHHsa [lidnpuemMcmeom 3asiBu, SKWO OinblniA CTPOK He
3a3HayeHun y 3asBi.

BIAMNOBIAAJIBHICTb CTOPIH

7.1. BignosiganbHicte [lidnpuemcmea 3a HapaHvHa [locnyau A6OHeHmMYy OBMEXYETbCA TOYKOK  NiAKMOYEHHS
AboHeHmMCbKO20 id2anyxeHHs1 0o TenekomyHikauiiHoi Mepexi. Yci iHWwi npuctpoi (ABOHEeHMCbKe gid2aryXeHHs,
Tenesi3inHui npunmad, komn'totep, poytep, TB-TioHep) He BxoasaTb A0 cdepu BignosigansHocTi [1idnpuemcmea, 3a
BUHATKOM rapaHTinHUX 3060B'a3aHb Ha obnagHaHHA, npoAaHe 4M HagaHe B KopucTyBaHHs [lidnpuemcmeom.
[lidnpuemcmeo He 3AINCHIOE 3a3eMileHHA Oyab-Akoro obnagHaHHa Ab6oHeHma (nepcoHanbHOro KoMmm'roTepa,
poymepa, TB-mioHepa ToLLO).

7.2. Tlidnpuemcmeo He Hece BiANOBIAaNbHOCTI 3a HeoTpuMaHHsA A6oHeHmowm [Tocrye abo iX siKiCTb Y BUNagKax:

1)

2)
3)

7.3. Tpu

MOLLKOKEHHA AOOHEHMCbK020 8idzarnyxeHHsT abo obnagHaHHA (TeneBidiiHoro npurmMada, TB-mioHepa,

poymepa, komn'totepa) AboHeHmMa, a TakoX y BUNagKax LIKiANMBOro BNNUBY nepegasanbHUX (BUNMPOMIHIOYMX)

NPUCTPOIB, WO BUKOPUCTOBYIOTbCS 0€3 OTpMMaHHs 3rogM Ha iX BMKOpWUCTaHHs [lepkaBHOi iHcnekuii 3

€IeKTpPOo3B'A3KY;

HeBIONOBIOHOCTI TEXHIYHUX XapakTepucTnk A6oHeHmMcbKo20 gidaaryxeHHs BuMmoram [lidnpuemcmea, a Takox y

pasi, aKkwo poboTn 3 nigknoveHHa A6oHeHMCbKo20 gid2arnyxeHHs 6ynn BukoHaHi AGOHEHMOM CaMOCTIlHO;

HecaHKUioHOBaHOro BTpydYaHHA A6oHeHma abo TpeTix ocib y poboTy TenekomyHikauiliHOT Mepexxi, MOLLIKOIKEHHS
TenekomyHikayitiHOI Mepexi TpeTiMn ocobamu.

HagaHHi Tocryau docmyny 00 nakemie mesiernpozpam:

7.3.1.  Tlidnpuemcmeo He Hece BigNOBIAANbHOCTI:

1) 3a 3MICT iHghopMalLlii, WO nepeaaeTbCs 3a A4ONOMOroto TesieKoMyHikauitiHoI Mepexi;

2) 3a 6yab-4Ki 3MiHU B pexxMMax MOBIEHHs TenepagioopraHisaLii;

3) nepeg A6OHeHMOM, SKWO BiACYTHICTb abo Hu3bKa SKiCTb JocTyny Ao [locryeu € pesynbTaTtom

nopyLueHHs 3 6oky AboHeHma npasun KopucTyBaHHst TB-TioHepom abo Kapmkor asmopu3sauil;

4) 3a sKicTb Nocnyau i nepepBy B 1l HAOAHHI Y BUNagKax:

n nepeLLKoAn Nig Yac NOWMpPEHHS Tenenporpam, Wo BUHUKAW 3 BUHU TENEBI3IMHOMo nepegasaribHOro
LeHTPY, CYNYyTHMKIB 3B'sA3KY ab0 3 iHLIMX NPUYUH, Ha ski [TidnpuemMcmeo He Mae 3MOrv BNNUBaTHy;

" HecTabinbHOro enekTponocTavyaHHsa B MicLi po3TaluyBaHHs obnagHaHHa TesnekomMyHikauilHOT Mepexi;

n iHLIMX aBapiiHWUX Ta HenepeabavyeHnx cuTyawisx.

7.3.2. AboHeHmM 3000B'A3yeTbCA He JOonyckaTu 00 nepernsgy epoTUYHUX Tenenporpam ocib, Lo He Jocarnu
MOBHONMITTS, B TOMY UYMCIi BMKOPUCTOBYHUM TEXHIYHY MOXNMBICTb TB-TOHepa: BCTaHOBEHHS
«baTtbkiBCcbkOro 3amkax. [lidrnpuemcmeo He Hece BiANOBiAanbHOCTI 3a Oyab-AKi HeraTMBHI Hacnigkn y
pasi gocTyny [0 nepernagy Takux Tenenporpam HEMOBHOMITHIX OCiO.

7.3.3. 3axucT BiA HecaHKUiOHOBaHOro AocTyny iHWuX oci6 [o kapmku asmopusauii AboHeHma
lidnpuemcmeom He rapaHTyeTbCs | 3abe3nevyeTbca ABOHEHMOM CaMOCTIHO. [Tidnpuemcmeo He Hece
)KOAHOI BignNoBiganbHOCTI i He BigLWKOAOBYE (iHAHCOBMX 30UTKIB ABOHEHMY, SAKNX BiH MOXE 3a3HaTu y
pasi HECaHKLiIOHOBaHOIO BUKOPUCTOBYBAHHS Kapmku asmopu3auii iHwmmMm ocobamu.

7.4. Tlpwv HagaHHi Mocnyau docmyny 0o IHmepHemy

7.4.1. 3axucT Big4 HeCaHKUIiOHOBaHOro AOCTyNy iHWMWX oci6 go komn'totepa AboHeHma [lidnpuemcmeom He
rapaHTyeTbCs i 3abe3neuyetbca ABOHEHMOM CaMOCTIHO.

7.4.2. [Tlidnpuemcmeo He BiawKoOoBye 30UTkM AboHeHma, 3anofisiHi Momy B pe3yrnbTaTi BUKOPUCTaHHS A0ro
lNaponie TpeTimn ocobamn Yepe3 Hepbane 36epiraHHS AboHeHmom cBoix [laponie. ABOHEHM Hece
MOBHY BiAMOBIAAsNbHICTb 3a 30epeXXeHHs B TAaEMHULi CBOiX [Taporiia.

7.4.3. [Tlidnpuemcmeo He Hece BiOANOBIAANbHOCTI 3a sKiCTb pPoOBOTM MiHiN, KaHaniB i By3niB 3B'A3Ky, LLO
HaJalTbCs IHWWMKU OpraHi3auisaMu i po3TalloBaHi 3@ MexaMy 30HW MOro BignoBiganbHOCTI 3rigHO 3 .
7.1.

7.4.4. Ycio BignoBiganbHICTb | pU3MKU 3a BUKOPUCTAHHSA iHpopMaLinHUX pecypciB IHTepHeTy Hece ABOHeHM.
llidnpuemcmeo He KOHTPOMKE OOCTYNMHUN 4Yepe3 |HTepHeT MoTik iHdopMaLil, SKUn MOXe BKo4YaTK
HebaxaHi ona ABoHeHma martepianu, 30kpema, epoTUYHOro xapakrepy abo iHdopmauito, sika obpaxae
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YyecTb i rigHicTb AGOHEHma, | He Hece 3a Hei HisKoi BignoBiganbHOCTI. [1idnpueMcmeo He La€ XOLHUX
rapaHTin woao 6yab-akmx ToBapiB, iHopMmauii Ta nocnyr (3a BMHATKOM BRacHol iHdopmadil
[lidnpuemcmea), WO MOCTABMSAKTLCS UM  HafawTbCs 3a [OMOMOrok IHTEpHeTy, He Hece
BignoBiganbHOCTI 3a Oyab-Aki BTpat abo 30UTKKU, SKUX NPSIMO YK onocepenkoBaHo 3a3Hanu A6oHeHmMu
UM TpeTi ocobu BHACNIOOK BMKOPUCTAHHS iHOPMAaLUiiHUX pecypciB IHTEPHETY 4YM HEMOXIMBOCTI iX
BUKOPUCTaHHS.

7.4.5. [Tlidnpuemcmeo 30JIACHIOE 3axoan, CNpAMOBaHi Ha 3abe3neyeHHs KOHQIAEHUINHOCTI OTpMMaHoi Ta
BignpaBneHoi iHdopmauii AboHeHma. [ocTyn [o Takoi iHopmauii MalTb TiNbkW cneuiansHO
nigrotToBneHi npauisHukn [lidnpuemcmea Ta nNpauiBHUKA YNOBHOBAXEHOI Ha Ue TPeTbOli CTOPOHU
BMKITIOYHO 3 METOK TEXHIYHOro 3abe3neyeHHs HagaHHsA [Tocnyau abo y BuNnagkax HagxoOKeHHs ckapr 3
Ooky TpeTix oOcCi0 wWoao ymucHux Aain AboHeHma, CNpPsSIMOBaAHUX Ha 3aBAaHHS LUKOAW  LUMSXOM
pO3noBCOaAXEeHHA koMn'toTepHux Bipycie, CIMAMy, maTtepianie 06pa3nnMBoOro xapakrepy, BUKOPUCTAHHS
pecypciB IHTEPHETY 3 METO0 LWaxpancTBa Ta iH. Taki NpauiBHUKM HECYTb NEePCOHanbHY BiANOBIAANbHICTb
3a pO3rosioWwyBaHHA OTPMMAaHOI i BignpaBneHoi iHdopmauii AGoHeHma.

7.4.6. TlidripuemMcmeo 34INCHIOE 3aranbHONPUAHATI oBMexXyBarbHi 3axoau i3 3axuCTy Big HeCaHKLiOHOBaHOro
BMKOPUCTaHHS KoMn'toTepiB ABoHeHmig wnaxom dinbTpadii Tpadiky:

nana AboHeHmie 3 npuBaTHUMKM abo AuHamiyHumMmu IP-agpecamu nopt 25 npotokon TCP y Hanpsmky Bifg
aboHeHTa, a Takox noptn 135, 139, 445, 1025, 1433 npotokon TCP Ta noptn UDP, noptn 135, 137, 138,
445, 1424 nna Bcix A6oHeHmis.

7.4.7. [Tlidnpuemcmeo 3anuwiae 3a coboro nNpaBo Ha NiAcTaBi AOKYMEHTOBAHUX MPETEHSIN 3MiHIOBATW MOMITUKY
Oe3neku i nepenik inbTpoBaHMX NOPTIB 6e3 y3romkeHHs 3 AGoHeHmamu

7.4.8. [lidnpuemMcmeo He Hece BIiAMOBIAANbHOCTI 3a MOPYLUIEHHS Yy poboTi MepexeBoro obnagHaHHS
AboHeHma, CNpuYuHEHi MepexeBMMM aTakaMu Ha agpecn Ab6oHeHma. A6oHeHm, WO BCTaHOBMB akT
MepeXeBoi aTtakuM Ha CBOK agpecy, 3000B'si3aHUN siIKHAWCKopilwe croBicTUTKM npo ue [lidnpuemcmeo.
[lidnpuemcmeo B LUbOMY BWUMAAKY Mae NpaBO TMMYacOBO, aX OO 3akiHYeHHs abo nikeigauii aTaku,
obMeXxnTn JocTyn OO MepexeBux agpec AboHeHma pnsi 3abe3neveHHs Ge3neku Bciei Mepexi i
30epexXeHHA 4acTKoBOI npauesgaTHocTi mMmepexi AboHeHma. [lidnpuemcmeo BUSIBNSiE Oxepena
MepeXeBOoi aTaku TifbKK Tieto Mipoto, sika HeobXxigHa ons 1 nikeigadii Ta 3abe3neyveHHs 6e3nekn Mepexi.

7.4.9. [Tlidnpuemcmeo 3BINbHAETBCA Bi4 MNOBHOrO abo 4aCTKOBOrO BUKOHAHHS CBOIX ODOB'A3KiB y pasi
BMHUKHEHHS1 0OCTaBWH HenepebopHOi cunu, nepenbaynt Aki HEMOXMIMBO Ha MOMEHT NignUCcaHHSA
lMpomokony 3amoernieHux rnocrye ma obnaldHaHHs/[Jo2oeopy, a came: y BuMnagkax HecaHKLiOHOBAHOro
BTPy4YaHHS ABoOHeHmMa abo Byab-saKux TpeTix ocid y poboTy TesreKoMyHikauiliHoi Mepexi, BiiHW, BOEHHUX
AN, CTUXINHNX NUX, aBapin, katacTpod, caboTaxy, rPOMaZACbKUX 3aBOPYLLEHb, AUBEPCIN, pilleHb OpraHiB
AepXxaBHOI Bragw, ynpaeniHHA Ta/abo MicueBOro CamoBpSAYBaHHS, 3MiHW KOH'IOHKTYPU PUHKIB,
NPUNUHEHHS MOBIEHHSA KaHarny, ckacyBaHHA MileH3ii Ha MOBMEHHS, CkacyBaHHSA MiLeH3ii npoBanaepa
NPOrpaMHOi NMOCIyrn YNOBHOBAXEHUMMW Ha Lie OEPXABHUMW OpraHamu; y pasi HEMOXIUBOCTI HadaHHSA
lMocnye Ta dodamkosux rocsye ma rnakemie 3a BiACYTHOCTI TEXHIYHMX MOXITMBOCTEN Ta/abo 3 iHLIMX
NOBaXXHWX NPWYUH, 3MiHWM HaNpsAMIB AisneHocTi [Midnpuemcmea ToLwo.

VIII.MPUKIHLEBI MONMOXEHHA

8.1. Ui lNpasuna perynioioTb B3aEMOBIZHOCUHU Mixx A6oHeHmom/KnieHmom Ta lidripuemcmeom y NpoLeCi NiAKMHYEHHS
po [locnye (noHoBNeHHs HadaHHsA [locriyau, TMMYacoBe NPUMMHEHHS YW MPUMNWHEHHS HagawHsa [locnyrm),
HaJaHHS Ta OTpMMaHHsi obpaHux AboHeHmom [locrye Ta [ogaTKOBUX MOCHYr Ta NakeTiB, CEPBICHUX MOCNYT,
BM3Ha4aloTb npoueaypy 3miHW, posipBaHHA SOrOBipHUX BiAHOCKH.

8.2. AborHeHm, nignucaBwm [Npomokon 3amoeneHux rnocnye ma obnadHaHHs/[Jozoesip | HagaBLIKM iHpopmaLilo npo
cebe:

8.2.1. 3acBigyye cBoto 3roay:

1) 8UKOHy8amu 30608'a3aHHs1 ma nipouedypu, nepedbayeHi yumu MNMpaBunamm ma ompumysamu Nocnyrm
ma dodamkosi rnocryau ma nakemu Ha ymoBax uux lpasus;

2) Ha MOXnNuBY 3MiHy [1idnpuemcmeom nig Yac gii 4oroBipHUX BigHOCWUH Tapudbie/lpeltickypaHmy, nepeniky
Tenenporpam, Wo BXOAATb A0 NeBHoro [Takema;

3) OTPUMYBATU MNOBIJOMMEHHS, Y TOMY 4YUCIi €NeKTPOHHI Ta SMS-noBigOMMEHHS, NPO 3aMoBfeHi Ta
oTpuMaHi TesnekomyHikauitiHi nocsyeu (BUg, TpuWBanicTb, BapTiCTb, CTaH OCOOOBOro paxyHKy),
npoBeAeHHsA npodinakTu4HNX pobiT, aBapin Ta iHLi.

8.2.2. Hagae [llidnpuemcmeay npaBo BHECTWU CBOi [lepcoHarbHi OaHi 0o 6a3n nepcoHanbHUX aaHux [lidnpuemcmaa,
BMKOPUCTOBYBATM iX Ta AaHi Npo TesnekomyHikauitiHi nocnyau (B4, TPMBanicTb, 3MICT, MapLIpyTh nepenaui,
iHWe) Ta noromxyerbCcsa 3 TWM, WO U0 iHdopmauito Ta iHWy iHdopmauito HeobxigHy ans sKicHoro
obcnyroByBaHHs Ab6oHeHma, mMoxe OyTn nepegaHo ©e3 MMCbMOBOrO MOBIAOMITEHHA Npo chbakT nepenadi
lidnpuemcmeom TpeTim ocobam, ons:

1) BeaeHHa ob6niky Ab6oHeHmis, [locnye ma OQodamkoeux mocrye ma fnakemig, Cep8iCHUX Mocrye, HagaHuX
AboHeHmy, po3paxyHkiB 3 AGOHeHMoM;

2) HajJaHHS CepBiCiB TEXHIYHOIo JOCTYMY, CEPBICHUX NOCHYT;

3) 3[iNICHEHHsT po3cunaHHa AboHeHmam PaxyHkig, NoBigomMneHb, SMS-NoBigoOMMeHb, aHKETHUX JINCTIB, MPONO3uLin,
peknaMmHMx martepianis;

4) TenedOHHOro OnMUTYBaHHA ABOOHEHMIi8 3 METOK 3'ICYBaHHA iXHbOI OYMKM LWOAO SKOCTi HagaHHs [locrye,
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0od0amkoeux rocsy2 ma rnakemis, CepeiCHUX rocsye;
5) NPOBEOEHHS aKLii, posirpalliB, MapKeTUHIOBUX OOCNIAKEHD;
6) BEOEHHS MPETEeH3INHO-N030BHOI po6oTN 3 ABOHEHMaMU.
8.2.2.1. MeToto 06pobku NepcoHanbHUX OaHUX € 3abe3neyeHHs peanisadii BigHOCUH y cdepi
TeneKkoMyHikauiiH1X NOCAYT.
8.2.3. Hapae 3roay [lidnpuemcmay Ha BiACTYNNEHHA HUM Npasa BMMOMM OO0 3aboproBaHOCTi 3a HagaHHa [locnyeu,
dodamkosi rnocryau ma nakemu, cepsicHi rnocsiyeu, TpeTim ocobam 6e3 NncbMoBOro nNosigomneHHa A6oHeHma.
8.2.4. BaxaeTbCs NOBIQOMIEHMM NPO 00CAr CBOIX npaB 3rigHo i3 3akoHy YkpaiHu «[1po 3axXMCT NepcoHanbHUX AaHUX»
Ta BKMNOYEHHSA CBOiX epcoHanbHUX aHux 0o 6a3n nepcoHanbHUX aHUX.
8.3. [lidnpuemcmeo Gepe Ha cebe BignosiganbHiCTb Nepen AboHeHmMom 3a 36epexeHHs nepefaHoi TpeTiM ocobam
iHdbopmauii, 3a3HaveHoi y n. 8.2.
8.4. lMidnpuemcmeo mae NpaBo BHOCUTU 3MiHM (OONOBHEHHS) Ao umx lNpasusn, Tapugpie/llpelickypaHmy (36inbLiyBaTn
abo 3meHwyBaTM po3mip ABOHEHTHOI onnatu Ha makemu menenpozpam, IHmepHem-nakemu, [lNakemu [locnyau
«Tb+IHmepHem», BapTicTb dodamkoeux [1ocC/y2 | fakemis, Cep8iCHUX roc/ye), 3anpoBa[XyBaTu, 3MiHIOBATH,
ckacoByBaTWw, 3anpoBagxyBaTu TMMYacosi, aKUinHi IHmepHem-nakemu/nakemu  menenpoepam/[naHu
Midnucku/lakemu [locnyau «Thb+IHMepHemy», $Ki NOWMPIOTLCA Ha NEBHY TepuTopito Ta/abo NeBHY KaTeropito
AboHeHmis.
8.5. [po gii llidnpuemcmea Ab6oHeHmMuU iHAOPMYOTLCA 3a 7 [OHIB A0 MOMEHTY iX 3anpoBapKEHHS LUMAXOM
onpuniogHeHHs iHdopmauii npo ui aii Ha web-canTi:_www.rubikon.tv. , Ta 3a pgonomoroto 6iXKy4oro psigka Ha
TenekaHani. flogaTtkoBo [lidnpuemcmeo moxe npoiHdopmyBaTn AboHeHma 6yab-KUM 3a3HAYEHUM HUXKYe Crocobom:
€MEeKTPOHHOK MOLUTOK 332 KOHTAKTHOK EfEeKTPOHHOK afpecolo, pPO3CUNaHHSAM  BiANOBIAHOMO MNOBIAOMIMEHHS,
PO3MIiLLEHOro Ha NMUbOBOMY abo 3BOPOTHOMY 6oL PaxyHKa, po3MileHHsM iHpopmalii B KoHTakT-LeHTpax, B 3acobax
MacoBoi iHdopmauji. ABoHeHm niaTBEpPAXye CBOK 3rogy i3 giamu [lidnpuemcmea wnsaxom onnatm PaxyHka i3
noBigoMITeHHAM. HeonnayeHun PaxyHOK 3 NOBiAOMITEHHAM Hagae npaeo [1idnpuemMcmeay NpUNUHUTU HagaHHa ocyeu
Ta posipBaTtu AoroBipHi BigHocuHw. Tig gismu [Midnpuemcmea y umx [llpasunax po3yMmilOTbCA 3MiHW, LOMOBHEHHS,
3anpoBaXeHHs1, CKacyBaHHSA Ta iHLWWI Aii, 3a3HaveHi y umx llpasunax, a Takox peanisauis l1idnpuemMcmeom CBOIX Npas,
nepepbavenunx n. 2.11.3, n. 8.4 umx lpasusn Ta B iHWKX BUNagkax. Y pasi Hesrogn AboHeHma 3 giamu llidnpuemcmea
AboOHEeHM NOBUHEH ofpasy NUCbMOBO NoBigoMutw [lidnpuemcmeay nNpo PO3ipBaHHS OOrOBiPHMX BiOHOCUH, ane He
nisHiWwe Hik 3a 3 AHi 4O MOMEHTY X 3anpoBamkeHHs [idnpuemcmeaom.

8.6. Poarnsa 3BepHeHb AboHeHmig o [idrnpuemcmea 30iNCHIETLCS BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA.

8.6.1. AboHeHmM moxe 3BepHyTucs 0o [lidnpuemcmea enekTPOHHOK MOLWTOo. 3BEPHEHHS eneKTPOHHOK
nowTor obpobnseTbca NpoTarom 2 (4BOX) AHIB 3@ YMOBW HasiBHOCTI y 3BEpPHEHHI JaHux Ans igeHTtudikauii
AboHeHma: Homepa [Ipomokorny 3amoernieHux rnocrlye ma obnadHaHHs/[Jo2ogopy, npi3Bula, iM'a Ta no
6aTbkoBi, agpecu HagaHHs [Nocnyau. lNidnpuemMcmeo Moxe NOLOBXYBATU TEPMIH 0OPOOKN 3BEPHEHHS 3aNEXHO
BiJ IOro CKNagHOCTI, NOBIZOMMBLUM NPOo ue A6OHeHMYy.

8.6.2. Y pasi 3BepHeHHSA fo lMidnpuemcmea 3a gonomoroto tenedoHy A60HeHm NOroAXyeTbCs 3 TUM, WO TenedoHHa

po3moBa Moxe 6yTu 3anMcaHa 3 METOH KOHTPOI AKOCTi o6cnyroByBaHHA ABOHeEHMa

8.7.AboHeHm abo [lidnpuemcmeo MatoTb NpaBo y OyAb-aKUA Yac, AKLWO iHLWe He 3a3HadYeHO B AOrOBOPi, Ha BracHUN
po3cysd B OOHOCTOPOHHLOMY MOPSAKY po3ipBaTU OOroBipHi BiAHOCWMHW, yKnafeHi y dopMi eauHoro JokymeHTa abo
yKnageHi wnaxoM nignucaHHa A6oHeHmowm [lpomokosy 3amoesieHUX rnocslye ma obnadHaHHs/[Jo2oeopy, 3a YyMOBU
NOBIiAOMITEHHS OO4MH OAHOrO HE Ni3Hille HiX 3a 7 KaneHdapHUX AHIB A0 AaTu Po3ipBaHHA OOroBipHUX BiQHOCWH.
lidnpuemcmeo mae npaBo NosigoMUTU A6OHEeHmMy NPo NPUNVMHEHHA HadaHHs [locyau Ta/abo posipBaHHA AOrOBIPHMX
BiAHOCWMH Oyadb-sikMM i3 cnocobiB, 3a3HadeHux y n. 8.5 umx [lpasusn. Y pasi nopylweHHss AGOHeHMOM [AOroBipHUX
BigHOCWH 3 [lidnpuemcmeom (y ToMy umcni umx [Ipasursi), YMHHOrO 3aKOHOAaBCTBa B ranysi TenekoMyHikaLin
NPUNUHEHHs1 HagaHHs [locnyau (doOamkosux rocsye ma nakemig) 3AiNcHIeETbCA 6e3 nonepeaHbLOro NOBILOMEHHS.
8.8. [Ina posipBaHHS OOrOBipHUX BigHOCMH ABOHEHmM o0cobucTo nepeaae 3asBy 00 KOHTaKT-LEHTPY, sika Mae MIicTUTH
iHdbopmauito Npo Homep i aaty nianucaHHs [lpomokorny 3amosneHux nocrye ma obnadHaHHs/[Jozogopy, Ta Hagae
JOKYMeHT, o noceigvyye ocoby. 3asiBa mae GyTu 3aBipeHa ocobuctum nignucom AboHeHma - ons A6oHeHmie-
di3nyHKX ocib, a Ans cyb'ekTiB ropcnogaploBaHHS - NianMcaHa KepiBHMKOM Ta 3aBipeHa Kpyrrow nevyartkoro.


http://www.volia.com/

lNpasuna HaGaHHsA Ma ompuMaHHs meneKkoMyHiKauilHUX nociye
(nocnyau docmyny 0o nakemie menenpoepam, rnocryau docmyrny 0o IHmepHemy, nocnyau Tb+IHmepHem)



lNpasuna HadaHHs 1
(mocnyeu docmyny 0o nakemis menernpozpam, nocyau 0ocm



	II. ПРАВИЛА КОРИСТУВАННЯ ПОСЛУГОЮ
	2.8 Надання Послуги доступу до пакетів телепрограм:
	2.8.1 Доступ до Пакетів телепрограм здійснюється відповідно до замовленого та оплаченого Абонентом Плану Підписки за умови технічної можливості (залежно від Місця надання Послуги).
	IV. ОБМЕЖЕННЯ ТА ТИМЧАСОВЕ ПРИПИНЕННЯ НАДАННЯ ПОСЛУГИ
	V. ПОНОВЛЕННЯ НАДАННЯ ПОСЛУГИ
	7.3. При наданні Послуги доступу до пакетів телепрограм:
	7.4. При наданні Послуги доступу до Інтернету

